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Celebrating Success! 
with purdue university
When Purdue University set out to modernize their aging
Avaya contact center, they launched an ambitious RFP to
upgrade their IT Support Center. The GTS team, in
collaboration with Genesys all-stars Dan Kinsley and Eric
McDougal, answered the call with our state-of-the-art
GC3 omnichannel solution. Dan and Eric didn’t just
respond—they wowed. Their electrifying demo was a
game-changer, showcasing the power of GC3 and
sealing the deal!

Thanks to their efforts, we’ve opened the door to more
exciting opportunities at Purdue University, and we can’t
wait to continue our expansion on campus in the months
ahead.

Architect’s corner: Tech Tip of the Month 
with Jason Smith, Principal Solutions Architect at GTS
Organizations are trying to do more with less. Don’t let your customers pay the
price with excessive queue wait times! Increase call deflection by pivoting to
digital channels like SMS, AI-powered Chat Bots, and Visual IVR. These solutions
offer instant access to information and self-service options, enhancing customer
satisfaction and reducing wait times. Embrace digital to reduce costs and
improve CX!

upcoming event: 
Washington State 
IT Industry Forum
We are attending the Washington
State IT Industry Forum on
September 25th from 9am-4pm
at St. Martin’s University in Lacey.
Register for the event today so that
you can meet with our industry
experts Darrell Williamson and
David Constantino to talk about
how AI solutions can improve your
customer experience!

https://www.linkedin.com/company/4848441
https://www.tiktok.com/@botsandbytes
https://www.instagram.com/bots_and_bytes/
https://www.youtube.com/@goglobo
https://www.twitch.tv/botsbytes
https://www.linkedin.com/in/atifmfarid/
https://www.globo-tek.com/post/transforming-healthcare-and-customer-experience-with-aws-lambda-architecture-and-amazon-connect
https://www.globo-tek.com/post/transforming-healthcare-and-customer-experience-with-aws-lambda-architecture-and-amazon-connect
https://www.globo-tek.com/
https://www.globo-tek.com/
https://www.globo-tek.com/
https://www.linkedin.com/in/jason-smith-b659281b/
https://www.linkedin.com/in/jason-smith-b659281b/
https://www.linkedin.com/in/jason-smith-b659281b/
https://www.globo-tek.com/meet-us
https://www.globo-tek.com/meet-us
https://www.globo-tek.com/meet-us
https://www.globo-tek.com/meet-us
https://www.globo-tek.com/meet-us
https://www.globo-tek.com/meet-us


How can AI improve how medical centers
operate? Watch this short episode of Hey GTS
to learn from David Constantino, Senior
Solutions Architect, about the tools available
for medical centers to facilitate better
communication and foster better patient
relationships.

New blog
post!

The patient journey can often be long
and confusing, confounded by the
already unpleasant nature of patient
visits. Academic Medical Centers can
aid the patient journey.

improve the
patient journeyThis blog explores how healthcare can

be transformed to have a competitive
edge by providing excellent patient
journey experiences. Learn how you can
improve the way that your healthcare
organization interacts with patients
from scheduling to prescription refills.

Transforming Healthcare with
AWS Lambda & Amazon Connect

Hey GTS! Episode 6
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In the realm of advanced analytics, AI is increasingly embodied to enhance
customer experience (CX), while operating within strict guardrails to ensure
ethical use and data privacy. AI-driven analytics can provide deep insights into
customer behavior, enabling personalized interactions and predictive customer
support. However, to maintain trust and transparency, it's crucial to
implement guard rails such as data anonymization, consent management,
and bias mitigation. This ensures that AI applications respect customer privacy,
comply with regulations, and avoid perpetuating biases, ultimately fostering a
responsible and customer-centric use of advanced analytics.

AI Rx: Dr. Atif’s Prescription
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